
Poor accessibility and unresponsiveness of Bucks CC Highways Dept 

This matter affects all of the residents and road users of Barracks Hill in Coleshill due to a lack of 
local involvement and action from Bucks CC Highways.   

For over three years water has been continually running down Barracks Hill in spring, summer, 
autumn and winter.  It freezes in winter, causing a serious road safety hazard.   

After much investigation and repair Affinity Water has established that the problem is ground water 
and not mains water, but Bucks Highways have been reluctant to engage on this matter.   

The Highways “Report It” website does not result in any action, and there are no published 
telephone numbers or email addresses for escalation to Highways management. 

Most recently Affinity discovered a severed land drain above their water main, and found water 
running along the outside of their main from further up Barracks Hill.  Whilst the downstream end of 
the drain was found the upstream end, suspected to run from the common, could not be seen.  

After consultation Bucks Highways declared, with no investigation, that the severed drain must be 
redundant and Affinity should simply bury it.  Affinity did so, and thus ground water continues to run 
down Barracks Hill and Bucks Highways seem disinterested in identifying and remedying the cause. 

Separately, but additionally, for many years there has been an issue with the road drains outside 
Amber Cottages on Barracks Hill.  The drains often flood properties at the end of their run because 
they appear to go nowhere and overflow in heavy rain. 

My property is not affected by this issue, but it is indicative of Bucks Highways apparent disinterest. 

Bucks Highways have said they identified seven years ago that there was contamination between 
the road drains and my neighbours land drains, but they have done nothing about it since. 

They have recently revisited this matter and confirmed that their drain water is running into my 
neighbours land drains, but they have been tardy in following this up.  They seem reluctant to 
discuss the matter with local residents (council tax payers), and reluctant also to outline what their 
plan of action, if any, might be. 

As a taxpayer it is disappointing to contrast the willingness of Affinity Water, who are accountable to 
their shareholders, to work with the Parish Council and local residents to address these issues with 
the apparent disinterest of Bucks Highways officers, who should be accountable to the local 
community. 

Taken together these two issues have led a number of residents to conclude that Bucks Highways 
are just not interested in resolving these matters.  Perhaps because we are a small village, and 
Barracks Hill is not on a bus route, there is no kudos in fixing these problems. 

I would like to know whether Bucks Highways take these matters seriously, and what they are going 
to do about them, and when? 

To reinforce my point about their unresponsiveness, since they were made aware of my question on 
30 October no one from Bucks Highways has contacted me or taken any action to address my 
concerns which, I believe, shows a degree of contempt for residents and this Select Committee. 


